
BRIEF  

Overview
Tinitus is the perception of sound in the head or the ears in the absence of external 
stimulus. Worldwide Tinitus occurs in over 400 million people and there are almost 3 times 
as many people in the Western world who are suffering from Tinitus compared to diabetes.
Our client is about to introduce a special adhesive patch that helps fight the symptoms.

Why our Client Chose this Solution
Our client wanted to make sure he protects his patients as well as his brand against 
possible counterfeits in the market. Because part of the distribution is through Internet 
sales, it can open avenues for counterfeiters to sell similar products. Our client understood 
that having the patient do the authentication not only assured authenticity but also created 
an intimate link in a one-to-one communication with his patients.

How It Works

A demonstration application  has been made which can be seen on;

http://www.youtube.com/watch?v=BXZ4w0oVOWE

The product will be sold OTC (over-the-counter) as well as through the Internet including 
the mobile medium. We will be supplying special labels that will be sealing the packages 
whereby each label will have its own individual data matrix embedded within the seal.
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The scenario is such that when the patient receives the package having bought it at the 
pharmacy or received it through the post he or she can download the Antinitus application 
to reveal the code, register him/herself and receives a special coupon number to be able 
to buy online at a discount.
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